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Onboarding with Zodia Custody using the Online Portal

zodia.io

As part of our regulatory obligations, we are required to collect information on all clients.
We do this using the Online Portal (KYCP) to collect information and supporting
documents about your Company, including its directors, authorizers, shareholders and
ultimate beneficial owners.

The key things we ask you to do are:
o Fillout the information requested for each of the entities listed in the portal
o Upload supporting documents

The entities listed in the portal represent
o The entity being onboarded to Zodia Custody
o The Directors of the entity being onboarded to Zodia Custody
o The Ultimate Beneficial Owners of the entity being onboarded to Zodia Custody
o Intermediate shareholding companies and other key related parties (e.g.,
authorisers on the Zodia Custody platform)

We will have created these entries based on your responses to our pre-assessment form.
As we review your documentation, we may add new entities and individuals who we will
need information for, including supporting documentation as the case may be. If you see
that any information is missing or wish to ask any questions, please email us at
onboarding@zodia.io

Onboarding portal link https://zodia-kyc.kycportal.com/
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Inputting information

Inputting Information - Main Entity/ Client

To open the questionnaire for an entity listed, you should click on the <EDIT/PEN> icon next to the
Company’s name:

STATUS: 2 - ONBOARDING INFORMATION/ DOCUMENTATION REQUESTED  APPLICATION ID: OCNDFN
DATE OPENED: 12 NOV 2024

| 19% complete.

Ez APPLICATION STRUCTURE

APPLICATION

v GOVERNMENT OFFICES (INCL. BRANCHES, MINISTRIES, DEPARTMENTS, AGEN... 12% @ &l +||[—

CONTROLLER - SENIOR MANAGEMENT (E.G., MINISTER, SECRETARY, DIRECTO.. 22% C\// [’ + ) ‘ e ‘

Then click on the <FIELDS> option:

Mandatory Fields Completed: 14% (&

This will open a questionnaire

STATUS: 2 - ONBOARDING INFORMATION/ DOCUMENTATION REQUESTED ~ APPLICATION ID: OCNDFN
DATE OPENED: 12 NOV 2024 Rl

APPLICATION ~

v GOVERNMENT OFFICES (INCL. BRANCHES, MINISTRIES, DEPARTMENTS, AGEN... Mandatory Fields Completed: 14% @

STEP 1/2

BSAVE FIELDS

Information on the Company

Full Legal Name of Entity*
The registered name of the entity, as it appears in official records or documents

Regional Security Systems

Doing Business As/ Aliases
perates under a name tha

Trading Name(s)
If the entity o t is different from its legal name, the trade name, doing business as (DBA) name, alias is

required

RSS

ADD NEW.

Company Type*

smment Offices (incl. branches, Ministries, Departments, Agencies; Public Sector Bodies; and Supranationals); and Government-Owned Entities (incl.... X

NOTE - there are questions that when answered could trigger further questions immediately
underneath. These will also be required to be completed.

Please carefully complete all the sections of the questionnaire (fields marked with an asterisk are
mandatory and must be completed prior to submission). For your convenience, explanatory notes
are provided under each data points (in light grey), to guide you in providing correct information.
Incomplete/inaccurate responses may potentially delay the onboarding process.
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When you have answered all questions, then you can click on <NEXT> and move onto the next entity.

However, we would suggest uploading the documents for that entity/ individual before moving on.

Documents

If Documents are needed for this entity, then a ‘Documents Tab’ will appear at the top when selecting
the entity.

Uploading Documents after selecting the Documents Tab

You can see the overall list of documents needed after selecting the Documents Tab. The screen
below shows an example

1 - Entity ID&V documents (0)
Certificate of good standing or incumbency
certificate (0)
Certificate of incorporation/ business registration
certificate (or equivalent) (0)
Dated (within the last three months) page from
OpenCorporates (0)
Dated (within the last three months) page from
the relevant company registry (0)
Third party (e.g., Dun & Bradstreet, Moody's
Orbis) open source report dated within the last
three months (0)

0000 oo
®

13 - Zodia Custody onboarding/ ODD documents
©)

Client Board Resolution document (0)

Client Evaluation Form (0)

Due Diligence Questionnaire (DDQ) (0)

| | & &

Financial Crime Compliance (FCC) Attestation
Letter (0)

Pre-Assessment Form (incl. ZC entity; ZC
products/ services requested; client's details (incl.
contact name) (0)

0O 0000 O

&

2 - Nature and purpose of relationship documents O A
)
Constitution - memorandum and articles of 0O
associations; partnership agreement/ deed; trust

Not every checkbox next to a document needs to be completed, for example, to verify the identity of
the Client, Zodia does not need every document listed. Nevertheless, itis highly recommended that
you provide the proof of existence of the entity, for example, a certificate incorporation along with a
recent certificate of good standing/incumbency.

Hovering over the green circles with the question marks provides guidance related to that document

1 - Entity ID&V documents (0)

A
Certificate of good standing or incumbency
certificate (0)

Certificate of incorporation/ business registration
certificate (or equivalent) (0)

Dated (within the last three months) page from
OpenCorporates (0)

Dated (within the last three months) page from
the relevant company registry (0)

Third party (e.g., Dun & Bradstreet, Moody's
Orbis) open source report dated within the last
three months (0)

O 00 0 0o
©

For example, the help box below is reminding the client contact that if the Client has changed its
name, then the most recent documentation is required:
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To upload a document choose the <DOCUMENTS> tab and click on <UPLOAD DOCUMENT>:

e Please enter a description of the document, for example, “Certificate of Incorporation

(Cayman Islands)”:
e Select the Document Type, e.g., “Entity ID&V documents” and the Subcategory, e.g.,
“Certificate of Incorporation”:

*+ UPLOAD DOCUMENT

Document Detai

Description* l

Doc Type Select..

Expiry Date: I

Select...

File Upload
1 - Entity ID&V documents 0

13 - Zodia Custody onboarding/ ODD documents

2 - Nature and purpose of relationship documents I

3-0 and

t UPLOAD DOCUMENT

Document Details:

Description* | |

Doc Type 1 - Entity ID&V documents v
Up oaa aocumen[s 'Of a su5~ca[egorles IO comp efe aocumen[v
Sub Categories I Certificate of incorporation/ business registration certificate (or equivalent) v
Expiry Date: |
1

Once these fields have been completed, then select the document to be uploaded by clicking on
the <BROWSE> button:

File Upload [ no files selected ] BROWSE
CANCEL UPLOAD

zodia.io 4



Internal

zodia

CUSTODY
© o

< -~ > Jamic - Zodia > Desktop > TEST . o Search TEST o

Organize ~ New folder =- O @

~ @ Jamie - Zodia O Neme - Status Date modified
Attachments & (2] TEST 20112024 ) 27/08/2024 13:42

>  [H Documen ts
Microzof £t Tearn= Chat File:
P9 Picture:

@ Desktop
L Downloads
3 Documents
P9 Pictures
& Music
3 Videos

File name: | TEST_ 20112024 ~|  Anfies

Upload from mobile Open Cancel

Then press the <UPLOAD> button:

CANCEL UPLOAD

When hovering over the <DOCUMENTS> icon, you can see how many documents are

Mandatory Documents Uploaded: 0%
=] %
DOCUMENTS

uploaded:

Notes

If you wish to explain a point or ask a question of Zodia, then you can use the Notes section
to do so. Notes will not be sent to us until the application is submitted:

Note for Application OCNDFN
PreviewMode <> . B 1 s A A L = = = = = = — = =

SUBMIT NOTE

SHOWING NOTES FOR: GOVERNMENT OFFICES (INCL. BRANCHES, MINISTRIES, DEPARTMENTS, AGENCIES; PUBLIC SECTOR

BODIES: AND SUPRANATIONALS); AND GOVERNMENT-OWNED ENTITIES (INCL. BRANCHES: CENTRAL BANKS: REGIONAL
DEVELOPMENT BANKS; AND MAJORITY (>50%) AND MINORITY (<50%) OWNED) - REGIONAL SECURITY SYSTEMS.

13/11/24 11:51:11 AM - Dean Clarke

] o e Crime Fco) Lotter has been
NOTES 1S \ v s00n . -
3/11/24 11:50:03 AM - Dean Clarke :
o t -Client Board 3 has been

Chat

Should you have a query and wish to send a direct message to the onboarding team for a quick

response you can also use the chat function which will allow the team to review and respond to your

query inreal time.
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Submitting the Client Application

When all the relevant information has been provided, then please submit the application using

>
the <SUBMIT> option on the right-hand side of the screen:
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