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Your complaint is our opportunity to improve our service to you!
Please do not hesitate to raise any dissatisfaction around our products and services we provided to you as a client by making a complaint through your Relationship Manager and/or completing and submitting the below complaint form and send it by email to: contact @zodia.io 
Please find below the complaints for with the details as prescribed in the COMMISSION DELEGATED REGULATION (EU) 2025/294 of 1 October 2024

	Client name
	Please state the name of your company:


	Legal Entity Identifier
	Please state the LEI of your company:


	Address details

	Please state the address of your company

	Representative name
	Please state your name:


	Contact details
	Please state your preferred method and contact and details, like email address or telephone number:


	Date complaint
	Please state the date of your complaint: DD/MM/YYYY


	Complaint
	Please state your dissatisfaction:







	Dates
	Please state the dates of the facts as described above:



	Damages
	Please describe any damages, loss or detriment caused:





