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Data Protection Complaint Form
Use this form to tell us if you are unhappy about how Zodia Custody has handled your personal data. You can complain about anything you believe may be an infringement of the UK GDPR or the Data Protection Act 2018 in relation to your personal data – for example, how your data has been collected, used, shared, secured or retained, or how we have responded to a request to exercise your data protection rights.
Please complete the form below and send it by email to privacy@zodia.io. You can also raise a complaint through your Relationship Manager, by emailing privacy@zodia.io directly without this form, or by post to: The Data Protection Officer, Zodia Custody Limited, 1st Floor, 6-8 Eastcheap, London, EC3M 1AE, United Kingdom. We will accept your complaint however you choose to send it. Fields marked with an asterisk (*) help us respond to you.

	Your name *
	Please state your full name:


	Organisation (if any)
	If you are complaining on behalf of, or as a representative of, an organisation, please state its name (and LEI if applicable):


	Address

	Please state your address:

	Acting for someone else?
	If you are making this complaint on behalf of another person, please state their name and your relationship to them:


	Contact details *
	Please state your preferred method of contact and details, such as email address or telephone number:


	Date of complaint
	Please state the date of your complaint: DD/MM/YYYY


	Your complaint *
	Please describe what has happened and why you are unhappy about how we have handled your personal data:







	Relevant dates
	Please state the dates of the events described above:



	Impact on you
	Please describe any harm, loss or detriment this has caused you:





What happens next
We will acknowledge your complaint within 30 days of receiving it (we aim to do so within three business days). We will then look into it, keep you updated on progress, and tell you the outcome without undue delay.
If you are not satisfied with our response, you can ask us to review it. You also have the right to complain to the Information Commissioner’s Office (ICO), the UK data protection authority, at www.ico.org.uk.
We will use the personal data you provide on this form only to handle your complaint. For more information, see our Website Privacy Statement.
